We decided that as part of our ongoing Dignity Award work we would apply for the
LGBT Foundation’s PRIDE = PRACTICE.

This award is a benchmark for excellence in LGBT healthcare and is a significant
mark of achievement. It is nationally recognised and endorsed by NHS England,
the Government Equalities Office and the Royal College of GPs.

We are very happy to announce that were the first in our area to undertake
this award and we achieved the Gold Standard

We have made changes across the whole patient journey from what people see
when they enter the building, using inclusive language and practice, providing
specific and informed patient centred care, through to prescribing and onward
referrals. Our website has received particular praise.




