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[bookmark: _Toc132193461]INTRODUCTION
This policy refers to all animals that may be within the practice which may cause a risk such as an infection control hazard. It predominantly supports those patients and employees who may have the need for an assistance dog, although at it does also refer to therapy animals, pets and other animals that may visit the organisation.

With regard to assistance dogs, the Disability Discrimination Act (DDA) 1995 permits these animals to accompany their owners into most areas of medical facilities. This is as a service user or an employee. It is unlawful for disabled people to be treated less favourably than other people, without justification, in areas such as service provision. 

[bookmark: _Toc132193463]In accordance with the DDA Section 21, service industries are legally obligated to make all reasonable adjustments to ensure equal access to their services. The DDA only recognises very limited circumstances in which there may be “justification” for treating a disabled person less favourably than other people.

The organisation aims to design and implement policies and procedures that meet the diverse needs of our service and workforce, ensuring that none are placed at a disadvantage over others, in accordance with the Equality Act 2010. Consideration has been given to the impact this policy might have regarding the individual protected characteristics of those to whom it applies.
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Assistance dogs may also be in training and visits to public spaces will form part of this. Therefore, dogs under training may also be permitted to attend along with their walker or sponsor. This ‘owner’ may not be disabled.
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An assistance dog is defined as a dog that has been specially trained to live with and accompany a disabled person carrying out such tasks as prompting them to take medication or assisting them to cross a road.

Legally, the Equality Act 2010 s173(1) defines that an assistance dog is:

a. A dog which has been trained to guide a blind person

b. A dog which has been trained to assist a deaf person

c. A dog which has been trained by a prescribed charity to assist a disabled person who has a disability that consists of epilepsy or otherwise affects the person's mobility, manual dexterity, physical co-ordination or ability to lift, carry or otherwise move everyday objects

d. A dog of a prescribed category which has been trained to assist a disabled person who has a disability (other than one falling within paragraph (c)) of a prescribed kind

Many organisations rigorously train registered assistance dogs; they are working animals, not pets, and are relied on by their owners for independence. 

However, it is important to note that there is no legal requirement for assistance dogs to have been trained by a charity, or for them to carry specific identification, therefore there is no ‘proof’ that can be requested. Without any identity or any proof of training, it is not possible to confirm whether the animal is a pet or an assistance dog.

Further to this, in healthcare settings, there has been a significant growth in the number of working therapy dogs that help people with physical conditions and also assist with mental wellbeing. 

The two main classifications of therapy dog are:
· Animal-assisted therapy (AAT) is ordinarily goal directed with the outcomes documented and evaluated.
· Animal-assisted activity (AAA) is the term used when a handler brings a dog to the patient/resident for general interaction. 

Due to the nature of primary care, therapy dogs are unlikely to be needed within this organisation. Likewise, ESAs do not have the same legal recognition as an assistance dog.

The Equality and Human Rights Commission provides useful guidance on the legal standing and how businesses should comply with the Equality Act 2010.
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Assistance dogs are able to enter most areas of this organisation whereas other types of animals are not.

[bookmark: _Toc62663795][bookmark: _Toc132193468]MAINTAINING INFECTION CONTROL MEASURES
The organisation will pay particular attention to the maintenance of infection control following any animal having been on the premises. If necessary, should there be any animal body fluids that need to be cleared, this should be treated as the normal procedure as for human waste. Personal protective equipment should be worn and all surfaces cleaned.

Following attendance by an animal to the organisation, the cleaning staff are to be made aware of any areas that the assistance dog visited. This will enable them to provide a higher level of cleaning to these areas.
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RESPONSIBILITIES:
Staff
Physical contact with a dog by clinical staff will be resisted during any consultation or examination.

Other staff must ensure that following any physical contact with the animal they also promote good hand hygiene, washing with soap and water prior to contact with an assistance dog; this will ensure the safety of the dog. 

Furthermore, all clinical staff must ensure good hand washing with soap and water after any contact with an assistance dog to ensure the safety of other patients. 

This may include patients who:
· Have an allergy to animals, especially dogs
· Are immunosuppressed
· Have a phobia of dogs 
· Another medical reason
Following any attendance of an animal at the surgery, all clinical staff must be mindful and considerate of other patients.

Owners
The owner has a responsibility to ensure that their dog is well behaved and supervised throughout the visit.

Additionally, they are to ensure that their dog:

· Is physically fit before visiting the organisation. If dogs become ill, diagnosis and treatment by a vet must be sought

· Is kept on a lead throughout the visit 

· Is clearly identified as an assistance dog

· Is discouraged from jumping, scratching and licking

· Does not come into contact with open wounds

· Is of an acceptable hygienic standard, i.e., not wet, muddy etc.

· Is exercised and has had its toileting and feeding requirements met

· Has claws trimmed to reduce the risk of scratches

· Is regularly groomed and checked for signs of infection or other illness

· Has received the relevant inoculations and worm and flea treatments are up to date

· Does not toilet within the grounds of the practice. Should there be an ‘accident’, then the patient is to clean up the mess. If this is not possible, then they are to inform a member of staff due to this presenting an infection control risk and also being unpleasant. It should be noted that cleaning costs may be borne by the owner of the animal

· The owner is legally responsible for their dog whilst on the premises. In the unlikely instance that a trained assistance dog injures a member of the public then recourse would need to be taken against the owner.

[bookmark: _Injury_sustained_from][bookmark: _Toc132193472]INJURY SUSTAINED FROM AN ANIMAL:
Should an animal bite and injure any person, first aid measures should be made and further information can be found on the NHS webpage titled Animal and human bites.

Additionally, a significant event is to be raised. Should the police become involved, then the Care Quality Commission (CQC) is to be informed as this will be a notifiable incident. (When you need to tell us about police involvement).

[bookmark: _Toc70434739][bookmark: _Toc132193474]EMPLOYEES WITH AN ASSISTANCE DOG
As The Brimington Surgery have a responsibility to our existing employees, should a member of staff suddenly need or be considering the need to apply for an assistance dog, their application must be discussed with the Practice Manager at the earliest opportunity. The Practice Manager will undertake a workplace assessment and discuss this with the Partners. The same principles will apply to any new starting employees.

Prior to any assistance dog arriving with the employee, arrangements will be made with the relevant charity to carry out appropriate training with other staff in the organisation.

[bookmark: _Toc132193476]Employee’s responsibilities
To ensure that day-to-day operational activity is not affected at the organisation, the employee and assistance dog owner will be required to ensure that their dog is well behaved at all times.

To ensure that infection prevention and control is being maintained, the employee is to ensure that they clean any mess that the dog may leave or, should this be difficult due to their disability, the employee is then to inform another member of the team to request support.

[bookmark: _Toc132193477]Reasonable adjustments
The Practice Manager will ensure that specific space will be made available for the dog and its bed.  Changes to working hours will be considered to allow for short breaks for exercise and toileting purposes.

[bookmark: _Other_animals][bookmark: _Toc132193480]PETS
While we understand that people may value having time with their pets, it is important to recognise that many healthcare settings are unfamiliar environments for animals and can be very unsettling for any animal that has not been temperamentally screened and trained to deal with a very wide range of environments.

It is generally recommended that pets are not permitted into healthcare settings. However, should a pet be allowed into the practice, at The Brimington Surgery, we will request that the owner completes a risk assessment (see Register on Practice Intranet) to detail their knowledge and requirements of the pet. This risk assessment is to also confirm if employees have any allergies or phobias to animals.

As part of their Well-being work, The Brimington Surgery has nominated the Deputy Manager's dog as  "Welfare Officer" as the stress relief offered, enhances the work environment.  The risk assessment is below and questions regarding allergies and phobias are included in the practice induction.

The owner’s responsibilities are noted above.
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While the organisation will consider our patient’s needs, this policy dictates that animals other than assistance dogs may not be permitted within the organisation. It is accepted that confirming this status of assistance dog may prove difficult although, in determining this, it is acceptable to ask the dog owner if the animal has been trained as an assistance dog, particularly if they are causing a nuisance.
 
Whilst we understand that we have a responsibility towards any person who requires an assistance dog, this organisation must also consider the needs of other patients, visitors and staff.
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