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[bookmark: _Toc173859651]INTRODUCTION
[bookmark: _Toc173859652]Policy statement
The purpose of this document is to detail the procedures that The Brimington Surgery has implemented to identify and record carers, ensuring they are appropriately referred for a carer’s assessment for further advice and support.

It is the responsibility of all staff to give accurate, relevant information to those individuals identified as carers while also recognising and signposting those individuals who are providing a service but who are not registered as a carer.  
[bookmark: _Toc173859653]Status
The organisation will aim to design and implement policies and procedures that meet the diverse needs of our service and workforce, ensuring that none are placed at a disadvantage over others, in accordance with the Equality Act 2010. Consideration has been given to the impact this policy might have regarding the individual protected characteristics of those to whom it applies.

This document and any procedures contained within it are non-contractual and may be modified or withdrawn at any time. For the avoidance of doubt, it does not form part of your contract of employment. Furthermore, this document applies to all employees of the organisation and other individuals performing functions in relation to the organisation such as agency workers, locums and contractors.
[bookmark: _Toc173859654]POLICY
[bookmark: _Toc173859655]Who are carers?
CQC GP Mythbuster 44: Caring for carers explains that a carer is a person of any age (including children) who provides unpaid support to a partner, relative, friend or neighbour who could not cope without their help. This could be due to old age, frailty, disability, a serious health condition, mental ill health or substance misuse. Parents of children who are disabled or who have a serious health condition are also considered to be carers.

There is a difference between a carer and care professionals who are paid to provide care. Some carers receive statutory payments or a direct payment for their caring role. Even when carers do not receive such payments, they are still considered to be carers. 

Many carers may not identify themselves as a carer. Instead, they see themselves as someone’s partner, relative or friend who is simply ‘doing their best’ to help someone they care about. For this reason, asking ‘do you look after someone?’ can be a more effective opening question than ‘are you a carer?’
[bookmark: _Toc173859656]Significance of identifying carers
This organisation will use the NHS England Carers toolkit which provides detailed guidance on how the organisation can identify and support the wellbeing of carers and their family. Furthermore, by effectively identifying and appropriately supporting carers, this organisation can make sure carers are able to lead a positive life outside their caring role.
[bookmark: _Toc173859657]Mechanisms for identifying carers
This organisation uses two methods to identify carers – self-identification and organisational identification. Self-identification is reliant on individuals informing staff that they are carers. 

Organisational identification uses the following methods to raise awareness of the support available to individuals:
· Displaying posters in the waiting room and clinical areas 
· Including a carer section on new patient registration forms
· Promoting carer information on the organisation website and other social media
· Generating carer-based discussions at Patient Participation Groups, including visits from local organisations
· Placing carer registration forms at reception (see Annex A)
· Holding carer campaigns and events using local media, social media and a range of other opportunities. 
· During a discussion with a patient in consultation or other opportune times

All staff have a responsibility to try to identify, support and signpost carers.
[bookmark: _Toc173859658]Recording carer details
Staff are to ensure that carers are coded on the clinical system using SNOMED code: "Carer (229774002)". Furthermore, individuals identified as carers will be added to the carers’ register and an alert added to the clinical system to ensure whole team awareness. 

The code "Is no longer a carer (199361000000101)" is to be added if a person ceases to be a carer.
[bookmark: _Toc96447285][bookmark: _Toc96447520][bookmark: _Toc96447572][bookmark: _Toc96448430][bookmark: _Toc173859659]Support to carers
To ensure carers are identified and supported effectively, this organisation will adhere to the NHS England Supporting carers in general practice: a framework of quality markers.
[bookmark: _Toc96442768][bookmark: _Toc96447287][bookmark: _Toc96447522][bookmark: _Toc96447574][bookmark: _Toc96448432][bookmark: _Toc535493202][bookmark: _Significance_of_identifying][bookmark: _Toc173859660]Carers Champion
There is a nominated Carers Champion at this organisation and it is their responsibility to take the lead on all carer-related matters, providing advice and direction to staff and patients as required. 
[bookmark: _Toc96447293][bookmark: _Toc96447528][bookmark: _Toc96447580][bookmark: _Toc96448438][bookmark: _Toc535493212][bookmark: _Toc535493213][bookmark: _Toc173859661]Additional resources for carers
Additional services and agencies to which carers can be signposted are: 

· Care
· Carers UK
· Carers Trust
· Age UK
· Healthwatch 
· Adult Social Care resources

Further support is also available from www.carersweek.org. 




[bookmark: _Annex_A_–][bookmark: _Annex_B_–][bookmark: _Toc173859662]Annex A – Brimington Surgery carer’s identification form

[bookmark: _Hlk173859233]By identifying yourself as a carer, we will be able to support you and signpost you to the support services available to you as a carer. If you consent, we will also refer you to Adult Social Care for an assessment; they will identify your needs and provide further support to you as a carer.

A Carer is anyone who gives unpaid care.  This includes children and adults who look after a family member, partner, friend or neighbour who needs help because of their illness, frailty, disability, a mental health problem or an addiction and cannot cope without their support. 

If this is you and you are happy for us to enter this information on your medical record, please fill out the form below and return it to the surgery.  This way we can contact you with relevant information such as when you can have your free influenza vaccinations

YOUR NAME_____________________________

POSTCODE______________________________

DOB_____________________________________

WHO DO YOU CARE FOR?

THEIR NAME_____________________________

WHAT RELATIONSHIP ARE THEY TO YOU?

________________________________________

Are they a patient at The Brimington Surgery?

YES  /  NO

If yes:

THEIR NAME________________________

POSTCODE_________________________

DATE OF BIRTH____________________________



	[bookmark: _Hlk173859326]I consent to you referring me to Adult Social Care for an assessment.
	



Signed………………………………………………………………

[bookmark: _Hlk173859459]Please return the completed form to reception. 
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