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The Brimington Surgery -Patient Participation Group
NOTES September 2026









1. Attendees S Hague (Chair SH); P Wright; (ML), J Bramley C Hudson; S Wetton; P Elliott (Practice Manager PE); Dr M Pemberton.
Guest speaker – Diane Ball

2. Apologies  M Liddle; M Nicholson; M Varley

3. Live Stronger for Longer
Diane Ball provided an overview of Live Stronger for Longer, previously known as Strictly No Falling. The programme was described as having been developed with the NHS, Derbyshire County Council and Age UK in response to falls among older people.
The structured community exercise sessions are intended to help people:
improve strength, balance and mobility;
maintain independence;
reduce their risk of falling;
manage the effects of long-term conditions where appropriate; and
benefit from regular social contact and peer support.
The speaker shared anonymised examples illustrating how regular attendance and supported exercise had helped participants with mobility, neurological and musculoskeletal difficulties. The importance of tailoring exercises to each participant’s needs was emphasised.
Discussion
Members considered how awareness of the programme could be improved. Suggestions included:
sharing information with GPs, First Contact Physiotherapists and social prescribing link workers;
providing information directly to potentially suitable patients;
publishing details on the practice website and social media;
promoting the programme through local community groups;
inviting the speaker to give presentations to other groups; and
including information in a future PPG newsletter.
Transport was identified as a potential barrier because transport is not provided as part of the programme. Members also noted wider reductions in local community transport provision.
	AGREED NEXT STEPS
The practice will consider how programme information can be shared with relevant clinicians and patient-facing teams.
Information suitable for electronic publication will be requested for the practice website and social media.
PPG members will identify local groups that may benefit from a presentation or further information.
The programme will be considered for inclusion in the next PPG newsletter.


3. Local carers’ support
Members discussed a carers’ forum operating locally which only had one attendee. It was understood that eligibility is limited to carers of people who are already receiving support from specified mental health services.
The group recognised the importance of carers being aware of appropriate support but agreed that they are probably best approached by the service that runs the group (Killamarsh).
4. Access to practice and the Emma system
Members shared both positive experiences and concerns regarding the Emma telephone system and the practice’s triage arrangements.
Positive feedback
Emma clearly repeated and checked information.
The system helped patients submit requests without waiting in a telephone queue.
It supported the practice in managing demand and reducing pressure on the reception team.
Concerns raised
Obstacles to obtaining an immediate answer to a straightforward administrative question;
accessibility for people with speech or communication difficulties;
how requests are handled when particular words trigger safety advice; and
uncertainty about whether patients can still attend reception for help submitting a request.





The practice explained that requests submitted through the system are reviewed and prioritised according to clinical need. Non-urgent requests may not receive an immediate response. There are safeguards in place where people  might have difficulties. Patients who are unable to complete a form themselves should be supported by reception staff to submit the necessary information.
The practice acknowledged that the system will not always provide the experience Brimington patients have been led to expect. Feedback is being used to identify wording, routing and accessibility issues and to support ongoing improvements.

	AGREED NEXT STEPS
Continue collecting specific examples of patients’ experiences with Emma.
Reinforce with reception staff that patients who cannot complete the form should be supported to do so.
Continue reporting unintended responses or safety messages to the system provider.
Include clear information about Emma and the triage process in future patient communications.



5. Appointment triage
A member reported being told at reception that an appointment could not be requested in person and had to go through triage. The practice clarified that reception staff should assist the patient to complete the relevant request where necessary, rather than simply declining the request.
It was explained that GP requests are triaged so the most appropriate response can be offered. Depending on the information submitted, this might involve a face-to-face appointment, telephone advice, a text response or referral to another suitable clinician.
The practice noted that newer and temporary reception staff are still completing their training.

	AGREED NEXT STEPS
Reinforce the correct process with reception staff to ensure patients receive consistent information and appropriate assistance.





6. Practice update
GP staffing
Dr Bellingham is now on maternity leave. 
Dr Rashwan, a former trainee at the practice, is returning mid-November to provide maternity cover.
Dr Agbusi is due to leave the practice in October to work abroad.
Dr Brown, who is completing GP training at practice, is expected to remain and fill the resulting vacancy.
The group welcomed the continuity provided by clinicians who are already familiar with the practice and its patients.
First Contact Physiotherapy
The practice now has access to First Contact Physiotherapists for one and a half days each week. Suitable musculoskeletal requests will be directed to them following triage.
It was clarified that this is an assessment service rather than a standard course of physiotherapy. This clinician may assess the condition and determine whether the patient requires treatment, investigation, medication, referral or another intervention. One of these clinicians can prescribe and undertake certain joint injections.
	AGREED NEXT STEPS
Explore whether the First Contact Physiotherapists can help identify or signpost suitable patients to Live Stronger for Longer.



7. PPG newsletter
The group discussed preparing a patient newsletter to improve awareness of the PPG, practice developments and local support.
Suggested content included:
an explanation of Emma and the triage process;
Live Stronger for Longer;
local carers’ support, subject to confirming eligibility;
collaborative PPG mental health work;
relevant community services;
opportunities to take part in research; and
an invitation for patients of all ages to join or engage with the PPG.

PE also suggested publishing the newsletter on the practice website and sharing it through appropriate social media channels.

	AGREED NEXT STEPS
Develop the draft PPG newsletter – PPG Members
Confirm the accuracy of service information before publication.
Publish the final version through the practice’s usual communication channels.



8. Mental health awareness
The PPG is working with other local PPGs to improve awareness of mental health support and available services.
Members discussed increasing levels of worry, anxiety and emotional distress among patients, including younger people. The group felt that clear and accessible signposting could help people find support before their difficulties reach crisis point.
	AGREED NEXT STEPS
Continue participating in collaborative PPG mental health work.
Include reliable mental health support and signposting information in future patient communications.



9. Research opportunity for people aged over 60
Information was circulated about a research opportunity (Social Frailty project) involving people aged over 60. Members were advised to read the supporting information and contact the practice if they wished to express an interest.
It was also noted that the opportunity would be promoted at forthcoming flu clinics, with support from the social prescribing team.
	AGREED NEXT STEPS
Continue promoting research opportunities to eligible patients.



10. PPG membership and development
The group revisited its previously agreed aims and discussed ways to increase patient involvement. Recruiting younger members continues to be challenging across local PPGs.
Suggestions included:
making it clear that patients of all ages are welcome;
considering communication channels in addition to Facebook;
exploring whether meeting times create barriers for working-age patients;


strengthening links with other local PPGs and community organisations; and
holding occasional patient information events with guest speakers.

Members recognised that evening events may attract a wider audience but could be less accessible to some older patients during the winter. It was suggested that planning commences during the winter for Spring or summer events which would be more suitable.
Long-term proposal
The PPG will explore holding occasional patient information sessions on subjects such as:
falls prevention;
carers’ support;
long-term conditions;
mental health and wellbeing; and
access to local health and community services.

Date of next meeting: Tuesday 15th December at 10.30am
THE BRIMINGTON SURGERY  |  PATIENT PARTICIPATION GROUP

Draft minutes for attendee review  |  22 September 2026Draft minutes for attendee review  |  22 September 2026
Action log
	Ref.
	Action
	Lead
	Timescale

	1
	Share Live Stronger for Longer information with relevant clinical and patient-facing teams.
	Practice team
	To be agreed

	2
	Obtain suitable electronic information for the website and social media.
	Practice team / programme representative
	To be agreed

	3
	Identify community groups that may welcome a presentation about Live Stronger for Longer.
	PPG members
	Ongoing

	4
	Confirm the carers’ forum’s eligibility and referral arrangements before promotion.
	Practice team / PPG
	Before publication

	5
	Continue gathering specific patient feedback about Emma and report system issues appropriately.
	Practice team and PPG
	Ongoing

	6
	Reinforce the process for helping patients who cannot complete a triage request independently.
	Reception leadership
	Ongoing training

	7
	Explore links between First Contact Physiotherapy and Live Stronger for Longer.
	Practice team
	To be agreed

	8
	Finalise content for the next PPG newsletter.
	PPG / Practice team
	Before publication

	9
	Continue collaborative mental health awareness work with local PPGs.
	PPG representatives
	Ongoing

	10
	Promote the over-60s research opportunity to potentially eligible patients.
	Practice team / Social prescribing team
	Ongoing

	11
	Explore future patient information events and options for broader PPG involvement.
	PPG / Practice team
	Long-term
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